BRFERSMHER

Ay,
"»"‘y~ CareU Support at Home — Service Price List

Zl - A{S#i - £725EH - PROFESSIONAL - TRUSTED - TRANSPARENT

BRFE, BT

Care for your parents athome — care you can trust.

BITFIRSERE, KENRIPNMZRAEZNEE, Carel BREAUMEERIAMRS, #EY
BIMEARETEBRRES. RALENRIP, it —2£RHEE0NER, LEEEEE,

You focus on life; we look after Mum and Dad at home — with bilingual concierges, government-
funding navigation, and fully transparent billing.

ZEB#E - Transparent pricing MIBE X - Bilingual concierge

HRFE £ S - Funding navigation

BN+ 4 - WHAT WEDO

FKBIMEARENFTEERXSREETR

Your family's home-care concierge & rehabilitation specialist

CareU BEXR/FK BBRAMILFSIIEETT 5577E A VHD HR Group IE FTHEXRENERFEmME. K
MNERERBINVEAFZITIE, BPRBERENRPRERF. MBRFAEZHIES S, F 30+ IH
RN EREBIFIRS, BRIHEMARRIENS Al RE, 2120 5% 1 WREERENNE, HiBdrn
EERARTEB—EEH.

CareU is the family-facing home aged-care brand of VHD HR Group, Australia's leading bilingual medical &
aged-care HRinstitution. We help overseas-Chinese families care for elderly parents at home — navigating

government funding, delivering 30+ subsidised home-care services, non-contact health monitoring and Al-
drivenrehab, all coordinated by a 5-to-1WeChat concierge team that keeps you updated on every expense.

CAREU fi% - WHY FAMILIES CHOOSE CAREU



B5F, TEWMBK,

O

HRFAESM

Government Funding Navigation
REERE. WKSEFEHA, HENERIE HCP.
CHSP. Support at Home F#MEAZR, We
unlock and manage HCP, CHSP & Support
at Home funding for you.

E[25-3: 04 E el

Non-Contact Health Monitoring

EINEEXESNEEREE, BEMRTE,
Real-time vitals and alerts, without

(©))
mM

53 1 SER

5-to-1WeChat Concierge Model
S5MUERBERESR—IRERS, 2EFLK
=2/31889iEl, Five dedicated butlers per
family — saving you hours of coordination.

30+ M EREIPIRS

30+ Subsidised Home-Care Services

MIEFRIFERIRERE, —bhX%H. From
clinical nursing to everyday living —

intrusive devices. arranged end to end.

ZW 554 - TRUST, BUILT ON PROFESSIONALISM

4 E V.l — 1 % Y| Lomd
S5M1FEER, IBEIFERILL
How our 5-to-1WeChat concierge turns professionalisminto action
BSIRERE S MERBWEER, THEHPINFIAKESRANE—HER, T, FROS—MES—MUEH D

. ZEIRA. RETM. HEMIZWAI TS, Five dedicated bilingual concierges per family listen on WeChat —
professionalism you can seein everyjob that's triaged, dispatched, completed and billed correctly.

© wrEs

Listen on WeChat

5 E BEREREEEP LI
ESRANE—MERK. 5

concierges heareveryrequest, live.

O =u=n

GetltDone
B{RESIRIIRRTN, RER
iB#f. We make surethejobis
done well.

Triage
BERDIZETERSER: ImRZ
¥ EE/ HEEE. Sorted

into the right service model.

© itz

Instant Billing Sync

T, kP, TLSHERANRAR
%, EHRF T, EHTIR
Job order, dispatch, completion
& charge — synced correctlyin
one place.

© zmins

Match & Dispatch
EESENHENS AR, MEERN
%, Therightteam/person forthe
rightjob.

O = uf

Family Notified

KABIBSURELERD, H1E App HEE
FRERRS B3, Familyis notified
and sees every activity in the app.



SAH FIE % - SUPPORT AT HOME BUDGET
oy ey
BHEXFTENME
Your Support at Home funding, by the day, month, quarter & year

BB KIBTEER, RERALE 8 MRz —HNFETME, HIRFEAN. TRIIBEIENFE. FE. BESSEH
TE, HEEMREBIFFAZ, The government assigns one of 8 classifications and pays the annual budget in quarterly

instalments. Below: each level broken down by year, quarter, month and day.

434k - CLASSIFICATION ¥ [E - YEARLY ZE - QUARTER BE - MONTHLY #H - DAILY
534% 1 Basic - Eti 5 $10,731.00 $2,682.75 $894.25 $29.40
3R 2 Light - 52EE 8 $16,034.45 $4,008.61 $1,336.20 $43.93
934Rk 3 Regular - HlEZ 15 $21,965.70 $5,491.43 $1,830.48 $60.18
934k 4 Higher - FEER $29,696.40 $7,424.10 $2,474.70 $81.36
43R 5 Intensive . R $39,697.40 $9,924.35 $3,308.12 $108.76
$34R 6 Complex - S ZxiEiA $48,114.30 $12,028.58 $4,009.53 $131.82
PR T High - BEKH $58,148.15 $14,537.04 $4,845.68 $159.31
534 8 Comprehensive - £ R $78,106.35 $19,526.59 $6,508.86 $213.99

WEE2025FN B 1 HEREN, 84781 HREHKEHEE, tRASTEER10% FIEEERE, BESERNEANFEETERI2TA /365X
FIIPEE. / Amounts effective 1Nov 2025, indexed each 1July, and include the 10% care-management allocation. Monthly & daily
figures are the annual budget averaged over 12 months / 365 days.

MA3IEER - PARTICIPANT CO-CONTRIBUTIONS

BRESEZL?

What you contribute — by income & service type

IRRSEKERRIRS HBA2EEE, EXEFHE; BuEESABREERSVIZRSLESENRN. B EBE—E LG,
Clinical & allied health are fully government-funded — you pay nothing. Independence & everyday living are means-
tested byincome and assets.



& FEER - 8202610 A 1 HiE: TAPEZAN

B 285 1~ AJFIE (Personal Care) RS — N AFEERBUEVER B, IRKSEKERBERSEEF
TFEHE, From1October2026 the government fully funds personal care — $0 out-of-pocket — and

clinical & allied health remain contribution-free.

Il PR 5 8% & fi2 303 5 5E BEEE
E3
S e (NSRS CLINICAL & ALLIED INDEPENDENCE

LEFESMAVE Full pensioner 0% 5% 17.5%
EHasFESE [ CSHCIFEA Part . . ;

0% 5-50% 17.5-80%
pensioner /CSHC

BEBAE (F CSHC) self-

fundedretiree

&% - Est. example

LA $95//)\BY RELBRSS 965l (everyday living): £EAFFEELY $16.63 - BEBRAEL $76.00, REFHBFAAIE,

HRIMN S ZE ¥k means-tested by income & assets. 255318 LR $135,318.69 ("EEE"RN T/ $84,571.66) ; RIERIELEFHMRHTE
EZLLBIE Services Australia k&I SR RIEEHE. / Lifetime cap $135,318.69 ($84,571.66 under "no worse off"); hardship relief
available; finalrates set by Services Australia.

BEAHRZEMN - WHEN YOU QUALIFY FOR A HIGHER BUDGET

LEKIENEY, ATERIFEFITELIRASRSIE, FEUTE—BREIRIRIE: Apply forreassessment to a higher
classification when any of these apply:

ETEIRARS e #ZREAR e PIEREFRR

B GP/ERIELHANINEE NEEEMHEE A, FEERKERESE
RERETREREZ. A Your current funding is %BR%S. Your budget
de-conditioning report or exhausted. shows the senior needs
health summary from your more services.

GP / specialist.

B} jE 4% TIMELINE

RIEERN1 ™A - ACATE S MNAAREZHDIZ - BHEFETE 3-6 THWENL. ~1monthtoapply - ACAT reviews &
triages within 3 months - funding ready in 3-6 months.

FEATF - WHAT YOUR BUDGET COVERS



SAREEFFHISARSS

Three categories of subsidised Support at Home services

® IEPRSZHF ©® JMITESE ® HEEE
Clinical Care Independence Everyday Living
FIE. BXERER. Y2 BRWa AN, #HREH HE. @ KB #IPSHE. X8 BBE
7. PIEEE, Nursing, allied $#%iX, Personalcare, social #. EZ. Domestichelp,
health, therapy, care support, respite, transport. maintenance, meals, gardening.
management. No participant Contribution by income/assets. Contribution by income/assets.

contribution.

IHBIREA (AT) SEREGE (HM) BBIRIZAY AT-HM IR ST, FEALBNEEME (WTHRIE). /Assistive Technology & Home
Modifications are funded separately through the AT-HM Scheme — they do not draw on your quarterly budget (see process below).

& A X - HOW OUR FEE WORKS

10% FIZEIRE:, 90% AT EREIA

A flat 10% care-management fee — the remaining 90% goes entirely to your care.

90%

{EH9IBRIFARSS - Your care

® 10% - IPIEEIRE (Carel) ® 90% - EHEBIPIRS
Our Care Management Fee Available For Your Care
LZEREREIA. BIFITIGEIE. RSHIASHEE My 2EATIFE. BARIP. KERE. KRB X85
Aged Care B3R, UMREKSRED. Your RiBEEEE LIRSS, Spent entirely onnursing,
concierge team, care-plan design, scheduling, personal care, allied health, domestic help, meals
government reporting & WeChat updates. & transport.

%5 « Worked example %%k 5ZEFE $9, 924 .35 — 1PIREIEE $992. 44 - AT FEBIF $8,931.91

HEEHE APP - CAREU FUND MANAGEMENT

55—, REEE

Every dollar, in the palm of your hand



9:41

e

CAREU WALLET

ASZE=R]FARF - Available this quarter

$8,931.91

SAH 534% 5 - Classification 5 - 90%

CareU HEEIE App LB ABINIFZIEEBEREBNE—E
FREAZ—FRE. KR BEESBURS, —BTA, #
B HIESEAED

$8,931.91 $992.44
90% H&#F Care 10% B Mgmt $H§t$§ﬁ‘—5§ﬁr§
= Live balance & remaining budget — by quarter, month
and day.
BT EELRT s s .
o +9,924.35 — EEFEHAKS
Govfunding - OT Apr —  Everychargeitemised — see exactly where the 90%
goes.
FIEEIRE 10% 99244
Care management - CareU ) D ﬁféﬁ]ﬁiﬁ%ﬂ

WeChat alerts to the whole family for every transaction.
FAAIPEE - EfH

Personal care - 03 Apr

Iiary
Physiotherapy - 05 Apr

fE% - PRICE LIST
w® FAARSSBIFh
Common Service Hourly Rates

LUTFALIERIERE (06:00-20:00) BItREZEE, Rates shown are for Weekday Standard Hours (06:00-20:00).
Non-standard hours, weekends & public holidays attract surcharges — see Additional Information.



R H - SERVICE

IEFRZ#F + Clinical Support

3PIRARSS Nursing care

EMEP L Registered nurse

BidiPtx Enrolled nurse

$PIRBHI Nursing assistant

BXAEREREMATTIRSS Alied health & other therapeutic services

XS BRRE/ATTBIER Allied health therapy assistant

DIBRET [ {OIBATT M Counsellor or Psychotherapist

E 7 Dietitian or Nutritionist

BRI Exercise physiologist

Bk ;495H Occupational therapist

YIER;ATT M Physiotherapist

RIRATT M Podiatrist

IR Psychologist

HET (& Social worker

SIBMKRIBIM Speech pathologist

$PIRER Care management

REIFIEEIE Restorative care management

B . UNIT

JNBY Hr

/NS Hr

/B Hr

J\BY Hr

I\ Hr

/NBY Hr

/NBY Hr

/B Hr

JNBY Hr

/B Hr

INBY Hr

J\BY Hr

I\ Hr

JNBY Hr

/NBY Hr

/B Hr

/NBY Hr

IRAEEEE - RATE

$150

$160

$140

$110

$190

$120

$200

$200

$190

$200

$185

$180

$225

$195

$205

$120

$150



R H - SERVICE

MSI4ESE - Independent

FAAIRIE Personal care

#HEZZFE51EXE S Social support & community engagement

ST A SEIATTARSS Therapeutic services forindependent living

SATTIREEVM Remedial masseuse

IR S BRS3 Respite
Ri@IEE - Transport

ZEIEIX (0~20 28) Transport(0-20 KM)

EEE (21~50 28) Transport (21-50 KM)

ZEEX (51 2B E) Transport (51+KM)
BE4%5E < Everyday Living

FKBBh Domestic assistance

BR4IR Home maintenance

BR4YE Home repairs

IXE&PIRSS Meal delivery

BB/ HFT Meal preparation

EZBRS3 Gardening services

B . UNIT

/NBY Hr

/NS Hr

INBY Hr

/NS Hr

/NS Hr

fSitid Trip

=il Trip

=i Trip

/NBY Hr

JNBY Hr

I\ Hr

% Meal

/NBY Hr

iR Quote

IRAEEEE - RATE

$100

$100

$120

$150

$100

$30

$60

$90

$95

$100

$160

$15

$100

SR
By quotation



WHHEARSERME - ASSISTED TECHNOLOGY & HOME MODIFICATION A% EEEL - COORDINATION &

ADMIN FEE

IRINAEAEY 15%15% of quoted
cost,upto $500/item

HHBhEEAK (AT) Assisted Technology

RINAEAEY 15%15% of quoted
cost,upto $1,500/job

BEE0E (HM) Home Modification

AT-HM it%l - HOW AT & HM WORK
WBNRARS BRNERNIE
Purchasing AT & carrying out Home Modifications

AT 5 HM I8 AT-HM i+ RITEEHIER (D& $15,000), REBEBEEERSMNE 12 MBAEH. AT&HMare
assessed and funded separately under the AT-HM Scheme (tiers up to $15,000); funding is generally valid for 12 months.

O WBEMEIEEA (AT) ByRAE

Purchasing Assistive Technology

c L5 S ERIEE B 2N
£ My Aged Care i, #%7E AT BE2%% (5500 / SLHENYRABERATR / YEaTT IHET
$2,000/$15,000) , EHNREBHNSZHITE, EHAAELS; BRREYSRERLS. AnOTor
Assessment confirms your AT funding tier. physio prescribes complexitems; low-risk items

neednone.

e FEEEZE o CareU XMW 531{F
RS IMEIZE AT EITRIREAE, &AAE, WA CareU WARMSEE. | Services Australia IR&EFH
AT-HM #Z&MW=E., HAZHMEH. Loan-before-buy BohEE, BIRMULER 15% hEEEE, CareU
check; then buy, rent orloan. sources, delivers & activates funding — 15%

coordination fee.



o EREREE (HM) B

Carrying Out Home Modifications

° SRIEE
THEZE HM B2 DR (@ $15,000), IBASZHFT
%l Assessment confirms your HM funding tier (up
to $15,000).

e AR S8
EOESHMIRG; ERLS SERRER, £
CareU SHBUF (My Aged Care) Ei#ft, Atleasttwo
quotes; reviewed & approved via CareU and
the government.

W ILFE AR (AT)

Common Assistive Technology

Bh1T22 5% %45 Walkers & wheelchairs + #x3F Grab rails

. KB4 (ER Shower & commode chairs - PIEKS
BAEE R Hospital beds & pressure cushions « NAZR

BTt BBE. BIREAR

Walking sticks, non-slip mats & assistive cutlery.

28 Personal alarms

MESIHFE MM - PURCHASING & CLAIMING RULES

BEEAEM « Transparent pricing

ARSI MTE My Aged Care SERM A TENE, HERSH
YERI S EHIAMN . Prices are published and agreed with
you before services begin.

IREHMIE - Claiming
RS EHARSS A M Services Australia BBIR, ZZIEM

B 213, Providers claim after delivery; Services
Australia validates & pays.

1R EIEE - Pathway management

RESRARZNIFEEEENSBRESWATIZ, MIFEE

FAEH 10%. RCP & End-of-Life care management is
claimed against that pathway's account.

e Ll OT ¥ &5
Bl RTTIm I IThH AR S gl e 5E
BABN, RAEHETEM, OTprescribes;for
safety/access only, not cosmetic.

° eI 53T
NEEMFREARS BT, CareU RHFHIRS;
SXMBAEKE 24 M E, ERNUKEX 15%
BB, Onlylicensed providers buildit; 15%
coordination fee.

FRERME (HM)

Common Home Modifications

HF ST Grab rails & handrails + 3@ Ramps - Tb&E
BiASAENIE Level-access showers & bathroom
mods - #EREFHRER Stair lifts - N%EI ] Doorway
widening -« FT#FTU7KMk Lever taps.

118 _EPR - Price caps

H2026 %7 A 1HiE, STRSGEFNE LR,
Government price caps apply to each service from 1
July 2026.

#4548 + Contributions
PRS2 TR AIE; Jhir 5 B S EERSHIKNE=S

{8, Clinical care is fully funded; independence & everyday
living are income/asset-tested.

MRS + Extra services

BHMENEIMRS I HITRRAMNY, ZRAEIE,; AT-HM Jisfk
FBSERAEY HCP %8, Extras are private-pay; unspent HCP
funds are used first for AT-HM.



Mi#M{E& - ADDITIONAL INFORMATION
BFERNN{Y © Hours & Surcharges

TERARAREE 06:00-20:00
Weekday standard hours

A< 150%
Saturday

NHERA 250%
Public holiday

TERAFTRAERTER 125%
Weekday non-standard hours

AH 200%
Sunday

*TIMUTEBtRERFAEETE, BEAE LHNNHE T LARZER, RITMRBIZAZETMBENIFRERREEMINF], /Surcharges
are calculated on the weekday standard rate. Should your invoiced rate exceed the rates above, we reserve the right to

adjust our fees accordingly.

545 - SERVICE CONDITIONS

MELIRG

Personalised Quotation

KH. ERFABBRIFARFENIRN, BRAFKINTAITE
DAZE, /Long-term, complex or extensive packages
require a formal quote.

Rate Adjustments

AR, BARKRAHRBMARSFWENN (WHNE
B). /Surcharges apply outside standard hours, on
weekends & public holidays.

R{EARSS BT

Minimum Engagement

FRETLIEE 2 /NYHRMEARS YK, /A minimum
service duration of 2 hours applies to all bookings.

BGHIEXN

Cancellation Notice

BETARSS I 48 /\B@A], [NWENLEZER,; ERBRT
ALR%—4. /48 hours' notice required, otherwise full
rate; may be halved in emergencies.

© IEEFE=HMRSE - Preferred Third-Party Providers
NERLEERABITIEENE=FRSE, RITRTZARSZEAEM EESMIEY 10% BHEAEESE, An

additional 10% coordination fee applies to any service delivered through a third-party provider you

choose to engage.

FRrEE=FRSEIIMAEHERAR. FHEERRK. &S Support at Home IHRIER, HEFIRIRSFIZ
CareU ®E#Z#t#E, Allthird-party providers must be appropriately qualified, hold currentinsurance, comply
with Support at Home requirements, and be approved by CareU before any service begins.

&R 5% - AGREEMENT, SWITCHING & EXIT



BEiERE, RFEF

No lock-in — switch orleave on your terms

1 K2H#HA

Day Cooling-Off Period

BEZRSGE 15 XN, ERIE
FHEUH, (NHEXELMREERS
BRs525A, TSI, Cancel
within 15 days of signing — pay
only forservices actually
received, withno penalty.

< EERRERESH

Switching Providers

Support at Home & A]FERTE iR
AR5, THRER. =RaIHEEM
&, BREESKRBA7MN HCP RER
MEEETE EMARS™E. Change
providers anytime under SAH;
your funding and unspent HCP

balance move with you.

> AfFRLH

Ending Your Agreement

REASS, 120 14 XBmEEBFEE]
K1b; LFEEWRSER,
CareU thBh#E32 25T ¥I51ER,
ThaEiBHEE, After cooling-off,
end with 14 days' written notice;
settle servicesreceived —no

hidden exit fees.

5EHAZ £ 812 - SHORT-TERM FUNDING PATHWAYS
> 4
RE 5IaZXIFRF
Restorative Care & End-of-Life (Palliative) Pathways

MERRIOMII FEEMBERITHRN, IERSZHEIE, Bothpathways are funded separately from your quarterly
budget and accessed whenyou qualify.



~$6, 000

B &K 16 F

A ESIPIEIE (RCP)

Restorative Care Pathway

O IEEXFHE ~$25, 000

End-of-Life (Palliative) Pathway —R%E-12F

#E FUNDING

FHALY $6,000, K 16 fA; EXFIHNIEZXIEELY
$12,000, ~$6,000 per episode (up to 16 weeks); up to
~$12,000 with a Support Plan Review.

ERiE APPLICATION

£2 My Aged Care / ACAT idy, &EEMBIR(S, AISTIER
Z[EBEEA. Via My Aged Care / ACAT assessment;
usually funded immediately.

M& COVERS

BfSRNFESHKaRE (R RIaTrE) ; 1249
BARZHA (8E =3 1A). Goal-oriented nursing
& allied health; up to 2 episodes per 12 months.

#1& ELIGIBILITY

EATRKE. HiRsrRRRMAEREREBNE; £
ACAT I, RAFIRZHrERIFFH, B 12 MARKA
A, For temporary goals after a fall, hospital stay
or recent decline; assessed by ACAT, not on End-of-
Life/residential care, fewer than 2 units used in 12
months.

HEF% EXCLUDES

IR RIF. HERIFSR AR R RIFEAEABIfEA, Not
while on the End-of-Life Pathway, transition or
residential care.

I FRERARNEREER

# & FUNDING

—R14£9 $25,000, E£: 12 A, BFERERAERE—
2. Aone-off ~§25,000 over 12 consecutive weeks of
care at home.

EAi5 APPLICATION

ERTMmItES <3 TAE; BMATE S, E380
B#&{T; HRIMN SAH 7RA]¥% 77, For people with ~3
months' prognosis; urgent high-priority funding.

t[E WORKS WITH

S5EMFERETIRSE; BEREEREER.
Alongside other palliative services; used instead of the
quarterly budget.

%1% ELIGIBILITY

BHIZIREIERRER. MitEamy 3 A, FEERF
Ed; MBEET . IaRIEAE:E, Adiagnosed life-
limiting illness with a ~3-month prognosis and a wish
to remain at home, supported by medical/clinical
evidence.

#LM RULES

A5 HERIPFHRERZERNHT; PIFEBER AT &
&, BEREFERKE, Not at the same time as ongoing
services or RCP; AT yes, HM no.

Start your family's home care today — talk to a bilingual concierge.

EEiE Phone 02 7238 7301

HB%E Email admin@careu.com.au

ik Web www.careu.com.au




AMERRMITIEERERNERZER, REZAUMEMRN I, /Rates reflect weekday standard hours; final costs are
confirmed by personalised quotation.



