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Cassidy Zhao

Community Engagement Manager

0439 671 686

www.careu.com.au/zh/professional-referral.html

cassidy@careu.com.au
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CareSeeker Services

Older People’s Care & Funding Application Support

CAREU - PROFESSIONAL REFERRAL
ENGLISH - REVERSE

From hospital to home. A clearer next step in care.

CareU brings together social workers, case management and allied health professionals to coordinate discharge, home care and My Aged
Care applications. We focus on Chinese-speaking older people and those living alone or without reliable family support, making handovers

easier for hospitals, clinics and families.

Clearer communication

Chinese-language support and policy

explanations follow-up

Care coordination & funding pathways

SAH - Ongoing support at home

Support at Home: help document daily support needs (1-3), greater
home assistance (4—6) and substantial care needs (7-8). These
groupings guide discussion; formal classifications are determined by
aged care assessment.

AT | HM - Safety & independence

Assist with technology and home modification funding pathways.
Coordinate allied health assessments, equipment recommendations,
modification plans and quotes where required.

Community, carers & accident support

Connect Carer Gateway and Community Health services. Help navigate
icare and CTP pathways according to the person’s circumstances,
accident history and scheme eligibility.

You refer. We coordinate the next step.

Refer with consent Review & connect

Share client details, relevant clinical Our social work and case

information and discharge plans. management team contacts the

referrer, client or family.

Referrals & professional partnerships

Cassidy Zhao

Community Engagement Manager

0439 671 686

www.careu.com.au/en/professional-referral.html

cassidy@careu.com.au

Dedicated full-time team

Documents, assessments and application

No referral or application fee

Fewer repeated requests; earlier home-care
planning

RCP - Discharge & short-term restoration

Coordinate Restorative Care Pathway assessment, goal-focused
recovery and suitable post-discharge support. Clarify existing Transition
Care Program (TCP) and CHSP arrangements for continuity of care.

Dementia, nutrition & continence

Review applicable dementia support and supplements, enteral feeding
support, the Continence Aids Payment Scheme (CAPS), and
EnableNSW equipment and support pathways.

Urgent care gaps - Individual review

Review temporary care resources or CareU bridging assistance while
funding is pending. Coordinate suitable services according to client
choice and follow up documents, applications and care arrangements.

Match & apply

Connect & follow up

Clarify pathways, prepare reports and
coordinate assessments and

Coordinate home support and update
authorised contacts on next steps.
applications.

Scan for services & online referral

CareSeeker is a CareU service name, not a government program. Funding requires eligibility and approval; care may involve contributions or other costs. Bridging assistance
depends on individual review and resources. RCP does not replace TCP or emergency care. Discharge readiness is a clinical decision. For a medical emergency, call 000.
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